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Abstract

The Center for Comprehensive Management of Disaster Information at the National Research Institute for Earth
Science and Disaster Resilience responded to the disaster caused by the July 2017 Northern Kyushu Heavy
Rainfall, by providing information support to the Fukuoka Prefecture Disaster Countermeasure Headquarters and
the National Government Field Liaison and Coordination Office on the disaster site. As a result, between July 6 and
July 31, a total of 172 people, including researchers and clerical personnel, were mobilized, permitting clarification
of the need for reliable information products from disaster response sites and the remote creation and provision of
information products. Later, a retrospective meeting was held applying the KPT method to categorize challenges to
such support. As a result, facts concerning the support system and result achievements were categorized as 62 cases
of “Keep,” 100 cases of “Problem,” and 92 cases of “Try.” In this paper, we report on the challenges resolved using
the Integrated Disaster Prevention Information Center in providing information support and using the results of the

retrospective meeting.
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Table 1 Timeline of information support.
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Fig. 1 Arrangement of NIED in Fukuoka Prefectural Disaster
Countermeasures Headquarters (L) and Government
Coordination Room (R).
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Fig. 2 Flow of information support to disaster area.
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Fig. 3 Sample shift management table.
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Fig. 4 Sample electronic conference room.
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Table 2 Outline of retrospective meeting.
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