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Investigation of Evacuation Processes During the July 2017 Northern Kyushu Heavy
Rainfall and Awareness of Disaster Mitigation in Welfare Facilities

— Note on hearing investigation with welfare facilities in Asakura City —
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Abstract

The heavy rainfall on 5 July 2017 caused severe damages in Asakura City, Fukuoka Prefecture. We interviewed
five welfare facilities in Asakura City about the evacuation processes on 5 July and the disaster preparedness.
The result shows that no facilities actually evacuated according to “evacuation preparation information / early
evacuation of the elderly” renamed in 2016, and only one facility did evacuate after “evacuation order” was issued.
We found that several day-care-type users living far from the facilities could not to go back to their home because
roads were flooded and closed in heavy rainfall on the way home. As the result, they evacuated at the facilities that
night. It is suggested that a system that allows two staffs in a shuttle car to communicate with facility at any time
could improve the emergency response. To ensure any staff for monitoring the weather information constantly for
evaluating disaster risk and reporting to the director in an emergency could help effective disaster risk management.

Key words: The July 2017 Northern Kyushu Heavy Rainfall, Welfare facilities, Evacuation, Disaster prevention,
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Table 1 List of weather warnings and evacuation preparation
information issued on 5 July.
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Fig. 1 The map of Asakura City. The map is obtained from the

community information of Asakura City home page.
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